Frequently Asked Questions 

How do I sign up for a class?
Click the Online Classes tab on the left. Scroll down to the bottom of the page. When you see Add to Cart button, click on it. You will then be taken to PayPal where you pay with an existing PayPal account or a credit/debit card. Once you have paid, you are registered for the class.

If you are using someone else's PayPal account or an account with an old email address, PLEASE leave your CORRECT UPDATED email address in the descriptions box. That way I can contact you and send you information needed to join the class.

How do online classes work?
Your class will take place over a set number of weeks. During that time, you will have 24-hour access to class materials 7 days a week. You will work through the course at your own pace. All of the materials will be there for you and you can go through it on your own schedule. You never have to worry about missing class! Class happens when YOU want it to! Students taking my courses can be anywhere in the world, from the United States to Europe to Australia and Japan. As long as you have access to a computer you can participate in the class!

What are the modes of instruction?
Video instruction. These videos include face to face explanation of design directions and techniques as well as hands-on close-ups of specific operations. The number and type of video will vary by class type.
Live Chat. We will schedule one live chat per week during the course of the class. If all students can’t make it to same chat session, it may be that I meet with 3 groups at three different times on one day, or over the course of two days, etc. You are welcome to chat with each other at any time during the course of the class. I will also be checking in on you quite often during the course, just to make sure that everyone is on track and that things are going smoothly. Chats will be held via Skype. Signing up for Skype is free and when everyone has signed up for the class, you will be invited to a Skype chat group.

Forum Discussions. Please feel free to use the forum to make suggestions, ask questions, and just to chat if you want to! Check the forum often to look for new discussion topics.

PDF Handouts. Handouts will compliment the video content. Handouts may include step-by-step instruction, and supplemental information.

What happens after I signup for a class?
I will be notified.

A confirmation email will be sent to you. If I do not have your current, preferred, and correct email address, I can't contact you.

You will need to gather all the materials needed for the class. The materials list will be provided once you sign up. It may take some time to get all the supplies, so the sooner you sign up for the class, the sooner you will have all the materials needed.

Where will class be held?
You will be sent an invitation to a password-protected site where class will take place after you sign up. Be sure to bookmark the link. The class will not be accessible from this site. Once you have accepted the invitation, enter the classroom and take a few moments to look around and get comfortable.

You will have access to all class materials 24 hours a day, seven days a week until the last day of the class. The course will last four weeks, with a two weeks grace period to review and use videos, PDFs, and chats.

What happens when class is over?
After the last class, you will have two weeks to access materials. After that, class will be closed to all current members. Feel free to print out all PDFs for future reference. The videos are copyrighted and you are not permitted to embed or copy them!

What is your refund policy?
Refunds will only be offered before the start date of the class. After the start date you will be given the opportunity to take another class of your choosing at a different time.

